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1-833-346-2277

A TEAM OF SUPPORT SPECIALISTS

Your dedicated Case Manager will be there every step of the way to help make 
accessing, starting, and staying on MYCAPSSA treatment as easy as possible. They 
will help facilitate communication between you, your doctor, your specialty  
pharmacy, and your insurance company to make the transition to MYCAPSSA as 
seamless as possible.

Your Amryt Clinical Educator will facilitate education, adherence, and communication 
between you and your healthcare provider, and with the specialty pharmacy.

TAKING PATIENT SUPPORT PERSONALLY

With Amryt Assist, you are our first priority. The comprehensive program, personal 
support, and communication are individually tailored to your needs, your schedule, 
and your communication preferences. 

Questions?
We’re here to help
1-833-346-2277

Fax:  1-833-746-2277

www.MYCAPSSA.com

We’re looking forward to being a partner in your treatment journey  
with MYCAPSSA.



A personalized and comprehensive 
patient services program 

Getting started with Amryt Assist is simple.
Call our Case Managers at 1-833-346-2277,  
Monday-Friday, 8:30am-7pm EST. 

It all starts with your doctor completing 
the Prescription Form, which lets us know 
you’ve been prescribed MYCAPSSA. 

•  Conduct assessment of your health 
insurance benefits

•  Provide your doctor’s office with 
information regarding prior authorization

Amryt Assist will then reach out:

• to introduce ourselves to you

•  to obtain your Patient Consent  
to enroll in Amryt Assist 

Note that the call may come from an 
unfamiliar number.

Amryt Assist will then work with you  
to set up delivery of MYCAPSSA.

Amryt Assist is a personalized and comprehensive support program designed to help 
patients taking MYCAPSSA.
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Continued Partnership

Our job isn’t over once you have started on MYCAPSSA. We’ll continue to 
check in—on your terms and your schedule. We’re here to help guide you 
through your new treatment routine and ensure your questions are answered. 
We’ll reach out to say hello, see how you’re doing, and offer our support 
wherever we can be of assistance.

Access Made Easy

Financial assistance for out-of-pocket expenses including copay assistance 
and referrals to other sources of support. 

Benefits investigation to better understand your insurance coverage for 
MYCAPSSA and how we can help.

Specialty pharmacy interaction to ensure set-up and delivery at the right 
place and the right time.

Patient Assistance program for individuals without insurance or who meet 
other eligibility requirements.

*All eligible commercially  
insured patients can get 
MYCAPSSA for $0 out of pocket.

$0 OUT OF 
POCKET *

Starting MYCAPSSA

Tips for success from an Amryt Clinical Educator throughout the transition  
process that make MYCAPSSA a part of your daily routine and support you in  
living with acromegaly.


