
Doctor appointments, whether virtual or in person, are your time to discuss your  
goals for living with acromegaly. But advocating for yourself is not always easy. 
This guide was created to help you explain the real-life impact of SSA injections  
to your doctor and discuss MYCAPSSA® (octreotide) delayed-release capsules.  
MYCAPSSA is the first and only oral somatostatin analog (SSA) capsule for patients  
with acromegaly who responded to and tolerated treatment with octreotide or lanreotide.    

You’re the expert on your experience.  
To decide what you want to share with your doctor, reflect on…

Please see additional Important Safety Information throughout this brochure and full Patient Information.

Be Heard:
A Guide to Discussing Treatment

What is MYCAPSSA (octreotide) for? 

MYCAPSSA is an oral prescription medicine used in the long-term maintenance treatment of acromegaly  
in people for whom initial treatment with octreotide or lanreotide has been effective and tolerated. 

If these treatments are effective and your body is tolerating it, you may be eligible to take MYCAPSSA  
instead of the injections. Ask your doctor if this oral treatment is appropriate for you.

What is the most important safety information I should know?

MYCAPSSA can cause problems with the gallbladder. Tell your healthcare provider if you have any of these 
symptoms: sudden pain in your upper right stomach (abdomen) or right shoulder or between your shoulder 
blades; yellowing of your skin or the whites of your eyes; fever with chills; or nausea.

MYCAPSSA may affect your blood sugar, thyroid hormone, or vitamin B12 levels. Tell your healthcare 
provider if you have any problems or conditions related to these. Your healthcare provider may monitor 
these levels during your treatment with MYCAPSSA.

Tell your healthcare provider if you have an irregular heartbeat.

IMPORTANT SAFETY INFORMATION

  Listen & Learn

Hear from Allison, a person living with acromegaly, and Dr. Blevins, her pituitary endocrinologist 
from the California Center for Pituitary Disorders at UCSF Medical Center. They demonstrate 

how to advocate for your preferences, even when it’s hard. 

Anything else you wish your doctor 
knew about your experiences living 
with acromegaly

How your body responds to your injectable 
treatment and any challenges you experience with 
SSA injections (eg, injection pain, inconvenience) 

Be Heard

http://mycapssa.com
https://label.mycapssa.com/wp-content/uploads/sites/4/2020/06/patientinformation.pdf
http://mycapssa.com
https://mycapssa.com/resources
www.mycapssa.com/resources


It’s always OK to ask your doctor about anything that’s unclear. You might ask…

I’m still having trouble understanding _______. Can you explain it more?

Can we go over everything we’ve talked about today? 

If I decide to switch to MYCAPSSA, what do we have to do next?
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Good questions lead to better understanding. Sometimes it’s hard to know what to ask your doctor. 
The examples below are a good start. You can summarize your doctor’s answers in the spaces provided.

Ask Questions

Who should not use MYCAPSSA?

MYCAPSSA can cause a serious allergic reaction including anaphylactic shock. Stop taking MYCAPSSA 
right away and get emergency help if you have any of these symptoms: swelling of your tongue, throat, 
lips, eyes or face; trouble swallowing or breathing; severe itching of the skin with rash or raised bumps; 
feeling faint; chest pain; or rapid heartbeat.

IMPORTANT SAFETY INFORMATION (continued)

Clarify Information

Ask Questions

Could MYCAPSSA be a replacement for my 
current injectable SSA treatment?

Can MYCAPSSA effectively and consistently 
control my IGF-I levels? 

What is involved in switching from an injection 
to an oral treatment?

How is MYCAPSSA taken and how often?

What are the most common side effects?

Does the company that makes MYCAPSSA offer 
any financial assistance or other kinds of support? 

If my body doesn’t respond to MYCAPSSA, 
can I switch back to an injectable treatment? 

http://mycapssa.com
http://mycapssa.com


Do not use MYCAPSSA if you are allergic to octreotide or any other ingredients in MYCAPSSA. If you need 
to know the ingredients, ask your healthcare provider or pharmacist.

If you have certain other medical conditions, you should use MYCAPSSA with caution. Tell your healthcare 
provider about all your medical conditions, especially the following: pregnancy or breastfeeding; liver 
disease; kidney disease; or difficulty in emptying bladder completely.  

Tell your healthcare provider about all the medicines you take. MYCAPSSA may affect the way other 
medicines work, and other medicines may affect how MYCAPSSA works.

What are the possible side effects of MYCAPSSA?

The most common side effects are headache, joint pain, nausea, weakness, diarrhea, and sweating a lot. 

IMPORTANT SAFETY INFORMATION (continued)

Because acromegaly is a rare condition, some doctors might not be aware 
of all the latest medical advances in treatment. If your doctor can’t answer 
all your questions about MYCAPSSA or if you want to get the conversation 
started before your next appointment, you can share the information below. 

Copy and paste it into a patient portal message or click the button to email it.

Send a Message to Your Doctor

Here’s some information about MYCAPSSA from their website:
• MYCAPSSA is the first and only oral somatostatin analog (SSA) for the treatment of appropriate 

patients living with acromegaly1-2

• It is an alternative to SSA injections that can eliminate the need for a painful administration2,3

• In clinical trials, MYCAPSSA was shown to be generally well tolerated3,4

• Also, it was proven to effectively maintain normal IGF-I and GH levels in the majority of patients3

• Twice daily oral dosing of MYCAPSSA offers consistent hormonal control3

• MYCAPSSA capsules provide the opportunity to comfortably and conveniently manage your 
acromegaly treatment at home, or wherever you are2,3 

You can find more information by visiting hcp.mycapssa.com
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SL, et al. J Clin Endocrinol Metab. 2020;105(10):dgaa526. 4. Melmed S, et al. J Clin Endocrinol Metab. 2015;100(4):1699-1708. 

In your message, be sure to include your reasons for wanting to switch to MYCAPSSA. 
To help you get started, here are some examples shared by people living with acromegaly. 

Send a Message

My injections are painful.

My life revolves around my injection schedule.

I want more control over my treatment.

I want a convenient treatment that I can take at home or on the go.
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Talk to your healthcare provider if you have any side effect that bothers you or that does not go away. 
You may report side effects to the FDA at 1-800-FDA-1088.

Keep MYCAPSSA and all medicines out of the reach of children.

How should I take MYCAPSSA?

Do not take MYCAPSSA with food. MYCAPSSA should be taken with a glass of water on an empty stomach. 
Take MYCAPSSA at least 1 hour before a meal or at least 2 hours after a meal (for example, you could take 
your morning dose 1 hour before breakfast and your evening dose at bedtime).

For more information, please see the full Patient Information.

IMPORTANT SAFETY INFORMATION (continued)

A day or two before your virtual visit, make sure you have everything you need 
to access it (eg, patient portal login information, insurance coverage for virtual 
appointments). Not sure what you need? Call your doctor’s office so they can help.

Go Virtual

Just like you would arrive at your doctor’s office early for an in-person 
appointment, give yourself 15 minutes before your virtual appointment to make 
sure you’re ready. 

Find a quiet place to talk where you won’t be distracted.

Gather any notes, questions, notetaking materials, insurance and/or pharmacy 
information, payment, etc. 

Check your technology to make sure your sound and camera (if needed) 
are working properly. 

Go Virtual

Call the CAPS Patient Care Specialists 
1-833-3GO-CAPS (1-833-346-2277)

Even if you’re just considering MYCAPSSA right now, CAPS is here 
to answer your questions, help educate your doctor, and check with 
your insurance provider about your coverage.

Questions About MYCAPSSA?

If your doctor can meet virtually, use the information below to plan for your appointment.
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